
Trade Press Release 

 

 

CAE Healthcare introduces “To Err is Human” patient safety 
advocates at Human Patient Simulation Network conference 
 

• CAE Healthcare will screen “To Err is Human” patient safety documentary 

• Filmmakers Mike Eisenberg, Kailey Brackett and Matt Downe will attend screening and post-discussion 

• Patient Safety Advocate Sue Sheridan and her family will share their story 

• WakeMed Health physicians Dr. West Paul and Dr. Tara Bastek will present the provider perspective 

Orlando, Florida February 19, 2019 - CAE Healthcare announces that the opening panel at its Human Patient 
Simulation Network (HSPN) World conference in Orlando, Florida will address the impact of preventable medical harm 
and solutions for medical educators and practitioners. The panel discussion will focus on the “To Err is Human” patient 
safety documentary that was released to a wide audience in January. 

“To Err is Human” features the personal story of the Sheridan family, who suffered medical harm and have since become 
advocates for change in the healthcare system. The filmmakers interviewed prominent patient safety advocates about the 
causes of preventable harm and the need for stronger patient advocacy and systemic change.  
 
Since “To Err is Human” was released to limited healthcare audiences in 2018, more than 70 leading medical universit ies, 
colleges and hospitals have screened the film among practitioners to raise awareness of the need for a safer healthcare 
system. Transparency, data collection and simulation-based training for healthcare and professionals are proposed 
solutions.  
 
CAE Healthcare will offer a screening of “To Err is Human” on Monday, February 25 from 5-7 p.m. at the Renaissance 
Orlando at SeaWorld, followed by a Q & A session with Sue Sheridan and filmmakers.  
 
On Tuesday, February 26 at 9 a.m. at the Renaissance Orlando, the keynote panel will focus on the impact of medical 
errors in an interactive discussion with HPSN World attendees, who are healthcare faculty, educators and clinicians. At 
10:45 a.m., Sue Sheridan and her family will share their personal stories and answer questions. The keynote panelists are 
as follows: 
 
Mike Eisenberg, the Director and Co-producer of “To Err is Human,”  
Sue Sheridan, Director of Patient Engagement, Society to Improve Diagnosis in Medicine 
Dr. Tara Bastek, a Neonatologist, Bioethicist and Chair of the WakeMed bioethics committee, 
Dr. West Paul, Chief Quality and Medical Staff Officer at WakeMed Health, 
Dr. Amar Patel, Chief Learning Officer at CAE Healthcare, who will moderate. 
 
HPSN World 2019 will take place at the Renaissance Orlando at SeaWorld February 26-28, 2019. With a theme of 
Inspired Innovation, the conference will include keynote speakers, panel discussions and more than 100 concurrent 
sessions and preconference courses about simulation-based healthcare education. 
Established in 1996 to bring together early adopters of patient simulation for education, HPSN has since grown into a 
global network of forward-thinking educators, researchers and leaders in simulation. Anyone with an interest in healthcare 
simulation can attend and submit a session for consideration. www.hpsn.com 
 
About “To Err is Human” 

Medical mistakes lead to as many as 440,000 preventable deaths every year, making it the third leading cause of death in 
the United States. To Err Is Human is an in-depth documentary about this silent epidemic and those working quietly 
behind the scenes to fix it. The documentary focuses on the idea of a new culture of safety in medicine through the efforts 
of a select few who believe the system can improve by first acknowledging its imperfections. www.toerrishuman.com 

http://www.hpsn.com/event/hpsn-world-2019
http://www.hpsn.com/event/hpsn-world-2019
https://www.toerrishumanfilm.com/
http://www.hpsn.com/event/hpsn-world-2019
http://www.hpsn.com/
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About CAE Healthcare 

CAE Healthcare offers cutting-edge learning tools to healthcare students and professionals, allowing them to develop 
practical experience through risk-free simulation training before treating real patients. CAE Healthcare's full spectrum of 
simulation solutions includes surgical and imaging simulation, curriculum, the CAE LearningSpace audiovisual and center 
management platform and highly realistic adult, pediatric and baby patient simulators. Today, approximately 13,500 CAE 
Healthcare simulators and audiovisual solutions are in use worldwide by medical schools, nursing schools, hospitals, 
defense forces and other entities. cae.com/healthcare 

About CAE 

CAE is a global leader in training for the civil aviation, defense and security, and healthcare markets. Backed by a record 
of more than 70 years of industry firsts, we continue to help define global training standards with our innovative virtual-to-
live training solutions to make flying safer, maintain defense force readiness and enhance patient safety. We have the 
broadest global presence in the industry, with over 9,000 employees, 160 sites and training locations in over 35 countries. 
Each year, we train more than 220,000 civil and defense crewmembers, including more than 135,000 pilots, and 
thousands of healthcare professionals worldwide. www.cae.com Follow us on Twitter: CAE_Inc. 
 

CAE contacts:  

Hélène V. Gagnon, Vice President, Public Affairs and Global Communications 
+1-514-796-5536 
helene.v.gagnon@cae.com  

Investor relations:  
Andrew Arnovitz, Vice President, Strategy and Investor Relations 
+1-514-734-5760 
andrew.arnovitz@cae.com 
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