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CAE USA achieves AS9100 certification 
 

 
Tampa, Florida, February 13, 2020 – (NYSE: CAE; TSX: CAE) – CAE USA 
recently achieved the AS9100 certification for its quality management system.  
AS9100 is the International Quality Management System standard specifically 
for the Aerospace and Defense industry. 
 
The AS9100 quality standard provides suppliers with rigid requirements for 
creating and maintaining a comprehensive quality management system that 
helps ensure the provision of safe and reliable products to the aerospace and 
defense industry. 
 
“While we have always been focused on providing our customers with quality 
products and services, this formal AS9100 certification is a well-earned 
achievement that illustrates our focus on quality management,” said Ray 
Duquette, President and General Manager, CAE USA.  “Meeting the rigorous 
standards of AS9100 specific to aerospace and defense is another example of 
CAE’s industry leadership and further demonstrates that CAE is a world-class 
company.” 
 
To achieve AS9100 certification, CAE USA was required to participate in a 
thorough review and audit process.  After providing a written application to 
describe its quality management system and processes, CAE USA was then 
subject to on-site auditor reviews and assessments. As an AS9100-certified 
organization, CAE USA will now participate in ongoing audits to ensure 
compliance and protocols are continually followed and improved. 
 
 
About CAE USA 
 
CAE USA is part of CAE’s Defense & Security business unit with specific 
responsibility for serving the United States, South America and select 
international markets. CAE USA includes over 2,000 employees and is the 
largest segment within CAE’s Defense & Security business unit. CAE USA 
Mission Solutions Inc. is a subsidiary of CAE USA which operates under a Proxy 
Agreement with the United States government. The Proxy Agreement enables 
CAE USA MSI to pursue and execute higher-level security programs.   
 
About CAE 
 
CAE is a global leader in training for the civil aviation, defense and security, and 
healthcare markets. Backed by a record of more than 70 years of industry firsts, 
we continue to help define global training standards with our innovative virtual-
to-live training solutions to make flying safer, maintain defense force readiness 
and enhance patient safety. We have the broadest global presence in the 
industry, with over 10,000 employees, 160 sites and training locations in over 
35 countries. Each year, we train more than 220,000 civil and defence 
crewmembers, including more than 135,000 pilots, and thousands of healthcare 
professionals worldwide. www.cae.com   

 

 
Steve Baigrie, Vice President, Operations holds 
the formal AS9100 certificate recently awarded 

to CAE USA. 
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Follow us on Twitter @CAE_Inc and @CAE_Defence 
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CAE contacts: 
 
Hélène V. Gagnon, Vice President, Public Affairs and Global Communications, 
+1-514-340-5536, helene.v.gagnon@cae.com 
 
Trade media:  
Chris Stellwag, Director, Marketing Communications – Defense and Security,  
+1-813-887-1242, chris.stellwag@cae.com  
 
Investor relations:  
Andrew Arnovitz, Vice President, Strategy and Investor Relations, 
+1-514-734-5760, andrew.arnovitz@cae.com 
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